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COMPARISON

Bugcrowd versus

other providers

Get better crowdsourced
security results with Bugcrowd

Crowdsourced security is a marathon, not a sprint. Unlike

providers that cut corners or make empty promises for their short-term
gain, Bugcrowd focuses on customized customer journeys that make
investments pay off more and more over time.
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Bugcrowd Other providers
VERSATILITY Offers an elastic reservoir of skill sets and capacity for Offer a fraction of the proactive cybersecurity
multiple proactive cybersecurity scenarios. Including: firepower delivered by Bugcrowd
« coverage—through pentesting
« discovery—through crowdsourced testing
- attack simulation—through red teaming
IMPACT Provides on-demand access to 350+ tester skill sets, Lack the historical data, tools, and/or
matching the best testers to your engagement using commitment to source the best testers for your
data and Al engagement—with some providers cutting
corners by using in-house staff
RELIABILITY Has a track record of reliably meeting stringent triage Have unreliable triage standards and/or
SLOs (99+% success rate) with an in-house team of response windows (multiple days or weeks)—
experts whose skills are augmented by data and Al, with some providers outsourcing their triage
even during global incidents services to third parties
SUPPORT Complements product support with a deep bench May lack a formal Customer Success team
of Customer Success specialists, with every and/or provide guidance only through email
engagement and organization benefiting from a aliases and other scaled communications
dedicated team
CUSTOMER Treats customers like valued partners Often take a transactional, “one-and-done”
EXPERIENCE at every step of their journeys approach to customer relationships
ROI Prioritizes long-term customer success, helping Do little to help your engagements grow or

you manage, measure, grow, and get more value
over time from our platform backed by 12+ years of
crowdsourced intelligence and experience

improve over time—whether due to lack of
experience, platform maturity, or commitment



https://www.bugcrowd.com/

BUGCROWD COMPARISON

83% of ethical hackers and security researchers believe that Bugcrowd
offers them more opportunities for success than other platforms'.

Why Bugcrowd

The Bugcrowd Platform helps customers defend themselves against cybersecurity attacks
byconnecting with trusted, skilled hackers to take back control of the attack surface. Our Al-
powered platform for crowdsourced security is built on the industry’s richest repository of data
about vulnerabilities and hacker skill sets, activating the ideal hacker talent needed on demand,
and bringing scalability and adaptability to address current and emerging threats.
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Al-driven Validation Workflow Orchestration Analytics &
Crowd Curation & Triage & Automation Reporting
Hackers and Hacker Management Customers
Pentesters Workbench - Console

DevOps Integration—API, Webhooks, and Pre-Built Connectors for JIRA, GitHub, and ServiceNow, etc.

Best Security ROI
from the Crowd

We match you with
trusted security
researchers who are
perfect for your needs
and environment across
hundreds of dimensions
using machine learning.

Unleash Human Creativity for Proactive Security

Instant Focus
on Critical Issues

Working as an extension
of the platform, our global
security engineering
team rapidly validates
and triages submissions,
with P1s often handled
within hours.

Contextual Intelligence
for Best Results

We apply over a decade
of knowledge accumulated
from experience devising
thousands of customer
solutions to achieve your
goals for better outcomes.

Try Bugcrowd

Continuous, Resilient
Security for DevOps

The platform integrates
workflows with your
existing tools and
processes to ensure

that apps and APIs are
continuously tested before
they ship.




